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INSTALLATION  

There are 4 system configurations:  

 
Single-user evaluation and live 

 
1-at-a-time multi-user on company network 

 
Multi-user on company network 

 
Remote hosted database with Retriever Technology   

SINGLE-USER EVALUATION AND LIVE SYSTEM  

KALIBER-8 requires WINDOWS 2000, XP, VISTA or W7 to run and requires 100Mb disk space.   

Download the installation program from our web site with his link:  

http://reetec.co.uk/files/eval/kal8setup.exe  

Run this program with full administrative rights and follow the on-screen prompts. This will 
create a KALIBER-8 folder which should be located on a local drive where the user will have full 
read/write/delete permissions. All the application files and folders are copied into this folder.  

After installation, KALIBER-8 will be included on your START program list.   

If you wish to locate the system on your network drive then after installing on the local drive 
copy the KALIBER-8 folder and contents to your network where the user will have full 
read/write/delete permissions and change the program list shortcut to point to the network 
file.  

If you wish to create a desktop short-cut, point it at the program file KALIBER-8.EXE in the live 
KALIBER-8 folder  this will be the network folder program file if you have opted for this mode 
of operation.  

KALIBER-8 is based on the FILEMAKER database system and you will see FILEMAKER copyright 
notices displayed at various points during program start-up, operation and shut-down. When 
the system starts, there is a pause during the initial displays whilst some verification 
procedures are completed  be patient.  

The evaluation system contains a set of demonstration data. This can be amended and added 
to. In the event that the system is converted into a fully-licensed program, some or all of the 
existing data can be deleted if required.  

The email and text message broadcast procedures should function correctly using the mail 
server configuration supplied. This uses our email services but is limited to 2 emails/messages 
per broadcast for evaluation purposes and you cannot change the server configuration in the 
evaluation system. If a licence is purchased then you gain access to the server configuration 
screens and can set up your own mail server connections  we can put you in touch with 
suitable services if required.  

The document and certificate links are set to point to some sample documents on our server. 
You can change these links to point to your own server.  

The evaluation system will time-out after a few weeks  the time-out date is displayed each 
time you run the program. 

http://reetec.co.uk/files/eval/kal8setup.exe
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SINGLE- USER CONVERSION TO LICENSED PROGRAM  

ONLY DO THIS IF YOU HAVE PURCHASED A LICENCE.  

Run the program and select the menu option SCRIPTS -> REGISTRATION MENU to display the 
registration screen.  

  

Click the button REGISTER STEP 1 to create a REGISTRATION 1 code:  
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Email the registration 1 code to Retriever Technology at support@reetec.co.uk and type in the 
registration value 2 provided and click the button REGISTRATION STEP 2.   

If the registration is VALID then click the CONTINUE button to display the support end-date 
screen:  

  

Type the support code provided by Retriever Technology and click the UPDATE button.  

If the support code is VALID then click the CONTINUE button.  

To delete the existing item records proceed as follows:  

Start KALIBER-8 whilst holding down the SHIFT key to display the login dialog and log in as 
the system supervisor  see the HELP screen for details of the system passwords.  

Display the item list and left-click the SHOW ALL button in the status bar at the top of the 
screen.  

Drop down the RECORDS menu and left click DELETE ALL RECORDS

  

Drop down the SCRIPTS menu and left click RESET NEXT ITEM ID

  

Do not delete the drop-down lists record  simply change the text. 
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RUNNING THE PROGRAM  

KALIBER-8 is based on the FILEMAKER database system and you will see FILEMAKER copyright 
notices displayed at various points during program start-up, operation and shut-down. When 
the system starts, there is a pause during the initial displays whilst some verification 
procedures are completed  be patient. The program will eventually settle on the items list 
screen:  

  

There is a help screen included in the program which describes the system procedures and 
data.  

The evaluation system contains a set of demonstration data. This can be amended and added 
to. In the event that the system is converted into a fully-licensed program, some or all of the 
existing data can be deleted if required.     
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DELETING  EXISTING ITEM  RECORDS  

To delete the existing item records and start with an empty system proceed as follows:  

1) Log in as system administrator (Hold shift key down at start up) 
2) Display the item list and left-click the SHOW ALL button in the top status bar. 
3) Drop down the RECORDS menu and left click DELETE ALL RECORDS

 
4) Drop down the SCRIPTS menu and left click RESET NEXT ITEM ID

  
Do NOT delete the drop-down lists record  simply change the text.  

The section on MENU ITEMS contains a detailed description of the user/password configuration.  

Contact Retriever Technology at support@reetec.co.uk for further assistance. 
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SYSTEM  OVERVIEW  

KALIBER-8 is a database compliance management system with an asset register plus recall schedules and 
historical records with filtering, sorting and reporting facilities and traceability to reference standards. 
Recall is based on fixed intervals. Images and e-documents can be stored in the system. Procedure and 
certificate files can be linked to specific assets.  
In addition to printed reports, the system will send reminder emails and text messages to email addresses 
and mobile telephone numbers listed for each item or group of items.   

Worldwide access to the system through a web browser is possible.  

It is suitable for the management of assets such as equipment, instruments, gauges, tools, people, vehicles 
or hardware and activities such as inspection, calibration, maintenance, training and health & safety with  
password-protected  access restriction options.  

It is based on the award-winning, easy-to-use FILEMAKER database software and can be used in any one of 
4 configurations.  

1: Single-user on a PC with a database optionally located on a network for security.    

2: Multiple users with 1-at-a-time access to a shared database on a company network.  

3: Multiple users with concurrent access to a shared database over a company intranet/network.  

4: Multiple users worldwide accessing a remote UK-based host through a PC, laptop, notebook, APPLE IPAD 
or APPLE IPHONE plus access through any web browser with minimal customer IT Department involvement.   

Retriever Technology does all the system administration, technical support, tailoring and security back-ups. 
Systems can be tailored to individual requirements.  

KALIBER-8 consists of a database containing an asset register of item records plus linked lists. There is also a 
set of drop-down lists which are used to store standard descriptions used in the database.  

An asset can be anything tangible: equipment, instrument, tool, hardware, gauge, person, building, 
vehicle etc.  

Each item record includes descriptive and management recall information, one item of which is 
a unique item/tag number which could be a gauge number, person s name, a serial number, a 
vehicle registration number, etc.  

There are 6 linked lists containing user-defined records, history records and a set of drop-down 
lists each containing up to 30 standard descriptions.  

GROUPS: each item can belong to a group which is any collection of items. For example, if 
the items are instruments or gauges, then a group could a test rig or vehicle containing the 
instruments or a technical drawing specifying the gauges for quality checks. If the items are 
people then a group could be a Department.  

PROCEDURES: each item can be linked to a procedure which may take the form of a 
document accessible via a URL link to a web server. This might be an inspection, test or 
training procedure.  

CONTACTS: each item can be linked to a person in the contact list. This might be the person 
responsible for the periodic activity managed by KALIBER-8 and details stored include address, 
email, telephone and mobile numbers. 
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SUBCONTRACTORS: each item can be linked to a subcontractor assumed to be responsible 
for doing the periodic activity managed by KALIBER-8. Subcontractors could be calibration or 
test houses, training organizations, maintenance departments, etc. and the details stored 
include address, telephone number, email address and mobile number.  

HISTORY: records of periodic activity such as inspection can be recorded with details of dates, 
certificate numbers, person carrying out the activity, approval confirmation, etc and a URL link 
to a certificate stored on a web server enables such documents to be viewed. History records 
may be added as required.  

REFERENCE STANDARDS: a file of items used to check the items in the asset register. Each 
of these items is copied from the asset register and the relevant information such as LAST 
DATE and DUE DATE is updated.  

The drop-down lists contain descriptions for Status, Location, Type, Person Names and Group 
Families.  

Item recall is based on fixed calendar intervals measured in days. The next due date is 
automatically computed based on the current last calibrated date and the fixed interval. A 
Life Left number of days value is also automatically computed.  

A list of items due for inspection/calibration is produced by specifying a filter which includes a 
date due period and can include other items such as location. This filter is applied to the 
database to produce a list which can be printed.  

Filtering and sorting facilities enable lists of items to be displayed and printed according to a 
wide range of criteria, including groups representing kits, test beds, process loops, etc.  

Email and text message broadcasts can be issued to selected filtered record sets using the 
addresses and mobile numbers stored in the database. This facility requires the appropriate 
email and SMS servers to be set up. If the remote hosted system is used then it is also 
possible to configure scheduled broadcasts to specified targets.  

A set of inventory reports cross-tabulates items with user-defined attributes.
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NAVIGATION  

Navigation between the different screens is achieved mainly by one of 2 methods. 
On each screen there are a number of buttons directly relevant to that screen. A mouse left-
click will take you to the target screen.  

One of the buttons on each screen is the NAVIGATION button which takes you to a screen with 
all the buttons:  

  

Note that the EMAIL & SMS SERVERS button does not function in the evaluation system.  

The SYSTEM SWITCHES button only functions for the administrator user login Kal8Super.
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TEXT BOX EDITING  

To change the contents of a standard text box, left-click on the box to display the text cursor 
and then type the required text, using the keyboard editing keys as required.  

To change the contents of a text box with a drop-down list, left-click on the text box to display 
the drop-down box and left-click the required entry. The drop-down list may have a scroll bar 
if the list is long. Alternatively, press a key to highlight the first entry beginning with the key 
character, move the highlight bar with the up and down arrow keys and press <ENTER> to 
select the entry.  

Use the TAB key to move sequentially through the text boxes and drop-down lists on a screen.   

The current contents of a text box are automatically saved to the disk file when the cursor 
focus moves away from that box. So, as you move through a screen, changing the values in 
each text box, the values previously set are automatically stored in the database. After 
changing the last item, in order to force a database update, left-click outside the text box 
before proceeding.  

Certain text boxes, such as the item ID, Due Date and Life Left are automatically computed 
and cannot be changed by typing.    

There are some useful short cuts in addition to the standard WINDOWS editing key 
commands:    

CTRL -

   

inserts to-day s date.  
CTRL C

  

copies the current selected text to the clipboard  
CTRL V

  

inserts the current clipboard contents  
2 x left-click  select the current word  
3 x left-click  select the current line  
4 x left-click  select the current paragraph  
5 x left-click  select the current page  
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PRINTING  

The procedures described below are only available when FILEMAKER is being used to access 
the database. In web browser mode printing is limited to the current screen dump.  

The FILE menu contains a PRINT SETUP item which displays a printer set-up dialog that can be 
used to set the default print configuration for the system. The PRINT buttons will use whatever 
configuration is set up with this dialog. To give you full control over the printing process 2 print 
dialogs are displayed each time you click a PRINT button:        

The standard configuration will be LANDSCAPE .  

Note that normally to print a list of records the print option should be set to Records being 
brow sed  and to print a single record eg ITEM DETAILS ensure that the print option is set to 
Current record . Ignore the Print to file option.   

ONLINE HELP  

There is a help button on each screen which displays a summarized help page. This help page 
can be edited as normal text and the changes will be saved. There is a button on the HELP 
screen which will restore the help screen contents to those issued originally.  
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FILEMAKER FEATURES  

There are 2 features which are an integral part of the FILEMAKER database, apart from any 
buttons that we have placed on the screens.  

If you are accessing the database through FILEMAKER PRO or FILEMAKER GO then it is 
possible to have a set of menu options which cover a wide range of database manipulation 
functions. You may find some of these to be convenient short-cuts. For example, there is a 
short cut key combination CTRL- for the current date, and INSERT FROM INDEX and INSERT 
FROM LAST VISITED RECORD which might eliminate significant typing efforts.  

The menu is at the top of the screen. The SCRIPTS menu includes a few short-cut scripts that 
we have provided eg CHANGE PASSWORD. Most of the menu items are self-explanatory.  

The STATUS TOOLBAR at the top of the screen contains buttons which are short cuts to some 
of the menu options.  

We can customize these menus and status areas if required and remove dangerous options 
from the reach of specified user logins  eg DELETE RECORDS. All users have a login with a 
password and each user can be given access, or not as the case may be, to each of the system 
functions.  

We have designed the system so that all the standard procedures can be carried out using the 
buttons that we have provided.  

Note that users cannot be given access to any basic design features such as database 
structure, relationships, tables or screen layouts. Any changes to these items can only be 
implemented by Retriever Technology. References to design features in the FILEMAKER help 
screens and guides can therefore safely be ignored.  

You may see the word SCRIPT appear in some dialogs. This refers to a set of instructions 
which we have programmed to execute a specified procedure involving the database. For 
example, printing is usually achieved by means of a script which selects the appropriate 
report layout, etc. If you are given an option to CANCEL a script, this just means that the 
procedure will be halted without further operations. No harm will be done by halting a script.  

Another term that is used is the FOUND SET . When a filter or FIND operation is executed 
then the resulting set of records is referred to as the FOUND SET . For example, if you specify 
parameters on the ITEMS DUE screen and click the FIND ITEMS DUE button then a script 
executes a filter procedure and the result is a FOUND SET containing the required records. 
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FILEMAKER WEB BROWSER ACCESS  

When you access your KALIBER-8 database through a web browser, in addition to the buttons 
that we have put on the screens for navigation and some simple tasks, there is a status area 
at the top of the screen which contains several buttons that execute standard FILEMAKER 
functions. The status bar in the initial BROWSE mode is shown below. If you move your mouse 
over a buttons and pause a pop-up hint appears.  

  

If you move into edit mode by clicking the status bar EDIT RECORD button or by clicking on an 
edit box on the screen the status bar changes to this:  

  

Click SUBMIT CANCEL or REVERT to display the previous status bar. The functions of these 
buttons are summarized below:  
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If you move into FIND mode to create or modify a find request or click one of our FILTER 
buttons then a different status bar is displayed.  

  
Some of these buttons perform fairly complicated procedures  it is up to you to decide if you 
wish to use them or just to stick to those that we provide on the screens.  

  

Left-click the HELP button in the top right-hand corner of the status bar to display a 
comprehensive guide to the status bar and its functions.  

Note that when reviewing the database through a web browser you can view and edit the data 
and add or delete records. Other functionality is generally restricted compared with access 
through FILEMAKER on a computer. You cannot print reports  only the screen that you can 
see. The display of long lists extending down beyond the screen is more time consuming.  

Some functionality such as sending emails via your client email program using the buttons 
next to the email addresses on the records will not work. However, the email and text 
message broadcasts should work.  
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ITEM FILE  

The ITEM FILE holds details of all the assets in the system. When the system starts, after the 
introductory screens, the next screen displayed is the ITEM LIST which contains the current 
found set

 
or filtered set of records. There are several ways of filtering record sets and these 

will be described later in this document.  

  

Scrolling: use the scroll bars to navigate around the list.  

Sorting : left-click on a grey column heading to sort the database in ascending order using the 
selected column. Left-click the same column heading a second-time to reverse the sort order.  

Column Widths: use the mouse left button to drag a column s right-hand border and change 
the width of that column. The mouse cursor changes shape when you position it over a grey 
column heading border.  

Column Order: hold the mouse left button down on a grey column heading and drag that 
column to a different position. This new column order information is stored in the database and 
will be used in future sessions until it is changed again.  

The SHOW NOT OMITTED button displays all items not omitted  see the section on TAGS 
for an explanation of this.  

The SHOW ALL button displays every record in file.  

The PRINT button prints the current item list with a set up dialog and print dialog to confirm 
the printer device.  

The PDF/EXCEL button prompts the file type and file name before writing the appropriate file 
containing all the records in the current found set. A PDF file is a report file whilst an EXCEL file 
is a spreadsheet with 1 line for each item record. The PDF option is not available in the single-
user or 1-at-a-time system. Neither option is available with a web browser.  

The ITEMS DUE button takes you to the ITEMS DUE screen.
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The FIND ITEM button displays a sorted list of item tags in a 
dialog with a scroll bar.   

This list includes all entries in the ITEM box across the database.   

If your tag numbers contain spaces and you check the SHOW 
INDIVIDUAL WORDS box then the list includes all separate text 
blocks that exist in the ITEM box across the database.  

To make a record the current one either left-click the item and 
then left-click the PASTE button or double left-click the item. This 
will apply a filter to the database and the current found set will 
then be those items (or a single record) with a tag number 
matching the selection.  

You can re-sort values based upon languages other than English.      

Select a record with a mouse left-click and then click the ITEM DETAILS button to display the 
information held on file for the selected asset.  
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ITEM DETAILS  

  

These item descriptions can be changed for you by Retriever Technology if required.  

Item: alphanumeric tag number 
I ndex: system generated number incremented for each new record  not amendable 
Description: free form text. 
Type: drop-down list  useful for filtering. 
Make: manufacturer name. 
Model: model number. 
Serial: manufacturer s serial number. 
Location: current location  drop-down list - useful for filtering. 
Sublocation: exact current location. 
Contact: person to be contacted on matters concerning this item  see separate list 
Email: email address for reminder emails concerning this item. 
Mobile: mobile telephone number for reminder texts concerning this item 

 

can contain - . 
Group: group including this item  if applicable  see separate list 
Procedure: procedure specifying action required  see separate list 
Interval: calendar interval between actions measured in days. 
Life Left: number of days before next due date  automatically computed. 
Last Cal: date of last action in format DD/MM/YYYY 
Due Date: automatic computation date next action is due = Last Date + Interval 
Subcontractor: person or organization responsible for carrying out the action  separate list 
Responsible: person responsible for action being taken on this item  drop-down list. 
Approval: person who must approve results of action  drop-down list 
Certificate Number: certification reference 
Cost: cost of action 
Works Order: order number covering action and work 
Cost Centre: accounts code for allocation of costs 
Info: for anything not covered by other boxes  useful for filtering 
Status: drop-down list  useful for filtering. 
Date In Service: Start date of some type. 
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There are 3 tabs with other information  left-click on the required tab.  

ITEM NOTES: a notepad for anything not covered by other boxes  the notepad scrolls 
downwards.  
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ITEM PICTURE: graphical file image of the asset.  

  

The image is created from a picture file imported into the database using the IMPORT button.  

Most standard picture file formats are compatible: .jpg, .bmp, .tif, .png etc.  

To import a picture, click the IMPORT button to display the INSERT PICTURE dialog, locate the 
picture file and click OPEN.  

You can put a note about the picture in the COMMENT box. 
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ITEM CERTIFICATE: electronic document link.  

  

This page gives you the option to link a single document to the item record. The history 
records linked to each item record have a separate document link  one for each record. This 
option allows you either to link to the latest document (eg a test or inspection certificate) or to 
link to a totally different document.  

The link works on the basis that all document files are located on a web server and are 
accessible via a URL reference.  

Type the certificate file name in the CERTIFICATE FILE box and the computer will append this 
to the base URL which is specified in another screen  

If documents are located in subfolders then the document file name should include the folder 
names before the file name. For example a certificate file cert.pdf located in a subfolder 
certs/2011 should have the full name certs/2011/cert.pdf .  

Left-click the SHOW button to reload the document specified. You may be able to configure 
ADOBE ACROBAT and similar programs to open the files either within your browser or in a 
separate window. An invalid file name will produce this type of error message:  

  

Left-click the COPY DOCUMENT URL button to copy the URL to the clipboard ready to be pasted 
into a browser or document reader address bar in case you wish to read, save or print the full 
document. 
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NEW RECORD BUTTON: left-click this button to add a new blank item record to the database.  

COPY BUTTON: left-click this button to create a new record which is a copy of the current 
displayed record.  

FIND ITEM: left-click this button to display a sorted list of item tags in a dialog with a scroll 
bar.   

This list includes all entries in the ITEM box across the database.   

If your tag numbers contain spaces and you check the SHOW 
INDIVIDUAL WORDS box then the list includes all separate text 
blocks that exist in the ITEM box across the database.  

To select the current database record(s) either left-click the item 
and then left-click the PASTE button or double left-click the item. 
This will apply a filter to the database and the current found set 
will then be those items (or a single record) with a tag number 
matching the selection.  

For example of you have 10 items with the word Vehicle in the 
name then selecting the word Vehicle will filter all items with 
names containing Vehicle .  

You can re-sort values based upon languages other than English.         

PRINT: left-click this button to print 1 page of details for the displayed item. The print set up 
dialog is followed by the print dialog.   

The FILTER button enables you to apply a filter. Left-click it to clear all the text boxes and 
then set the required matching text boxes and finally press <ENTER> or click the SCRIPT 
CONTINUE button in the status bar to extract the target records into the found set . Note that 
the filter match operation uses a starts with comparison.  

The RESET FLAGGED button sets the FLAGGED value to No on all records in the current 
found set .  

The FIND FLAGGED button extracts all those item records with the FLAG radio button marked  
YES into the found set . This enables you to make up a set of records meeting arbitrary 
criteria by setting the FLAG to YES .  

The navigation buttons with the arrow heads move through the current found set .  

The mobile telephone number may contain - characters. Left-click its email button to send a 
text message.  

Left-click the email address button to send an email.
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HISTORY RECORDS  

Each item record can have any number of histor y records linked to it. These are designed to 
record the results of the periodic action taken.  

The history list screen always displays the records, if any exist, linked to the current item 
record. Therefore it is best to visit the history screens directly  from the item details screen 
using the button provided.  

HISTORY LIST  

Left -click the HISTORY LIST button on the item details record to display a list of history 
records linked to the item sorted into descending date order with the most recent at the top of 
the list.  


